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Public Swimming Pools and Spa Pools
Advisory Document
Guideline from NSW Ministry of Health 
Microbiological Testing (December 2012)

Our Service
Scheduling, sampling, sample delivery, analysis 
and reports, as well as trigger alerts and support

Quality
NATA accredited laboratory

Emergencies
Sydney Water is your resource

Competitive Rates
Quality, technology and service

Prices and Enquiries
Ask about our prices for sampling, sample 
pickup, laboratory analysis and reporting
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Sydney Water Monitoring Services 

51 Hermitage Rd  West Ryde 2114
PO Box 73 West Ryde NSW 2114

T   02 9800 6935
F   02 9800 6741 

analysis@sydneywater.com.au
www.sydneywater.com.au

Swimming Pools and Spa Pools
(Public) 
Public Health Act 2010 and 
Public Health Regulation 2012 
As you are aware, the NSW Ministry of 
Health legislation recommends that all 
swimming pools and spas (with the excep-
tion of private residences) be independently 
laboratory-tested for biological parameters 
and records maintained on a regular basis. 
( w w w 0 . h e a l t h . n s w. g o v. a u / f a c t s h e e t s /
environmental/microbiological_test.html)

Our service
Scheduling, sampling, sample delivery,
analysis and reporting

Sydney Water offers a complete water test-
ing service.  We can look after all your testing 
requirements or, you can choose which step of 
the process you’d like us to take care of.

Our Customer Service group will schedule all 
activities so you don’t have to remember when to 
take samples. 

We have NATA accredited sampling and 
analysis processes, we own a fl eet of sampling 
vehicles and can arrange couriers for 
transport. 

Your results are emailed to you, in your preferred 
format, so that you don’t have to manually enter 
data. 

Sample bottles with preservative are provided to 
you free of charge.

Quality
Not all laboratories are the same!

Sydney Water owns and operates the leading 
water quality laboratory in Australia. 

Our results are NATA accredited and 
meticulously accurate.

Emergencies
Sydney Water is your resource

Sydney Water operates 7 days per week and 
therefore can provide an emergency service. 

In the event of a failed result, we can promptly 
arrange a resample and retest so that your pool 
remains open to the public. 

In a worst case scenario, our laboratory 
is the only NATA accredited laboratory in 
Sydney that can offer Cryptosporidium, 
Giardia and virus tests. 

Not only can we confi rm the presence or 
absence of unwelcome organisms, we can 
confi rm human viability if it is a requirement of the 
authorities.

Pricing and enquiries
Prices start from $55 per month

Talk to us about your needs for:

     sampling

     sample pickup    

     laboratory analysis

     customised reporting   

Sydney Water Monitoring Services 
The one stop service provider for publicly-accessible swimming pools
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